Cruise FAM Terms and Conditions
Costa Cruises — Costa “Atlantica”
March 6, 2010

Destination: 7-Nights cruise from Fort Lauderdale, FL

Participation Requirements:

* Have active membership status and be in good standing at time of registration and travel. New
Agents must be beyond the trial period to participate.

* Register and make payments as required by the policies.

» GTI Agent and guest must attend all included scheduled seminars and events. Non-compliance
may result in an add-on charge of up to $1,000 per person.

» GTI Agent and guest must be an adult age 21 or older.

+ Obtain and carry proper proof of citizenship as required for the ports we will visit.

FAM Rates:
$532.99 GTI Agent $582.99 GTI Agent $732.99 GTI Agent
$532.99 Non-Agent $582.99 Non-Agent $732.99 Non-Agent

Rates are based on double occupancy

PAYMENT GUIDELINES:

* Full deposit per person is due at time of booking.
* The remaining balance is due on December 7, 2009.

Any unused portion of the CruiseFAM has no refund or cash value. Rates are subject to
availability and change.

Rate Includes:
% Category is subject to change at the cruise line’s discretion. We are unable to accept

requests for paid or complimentary upgrades
& All scheduled onboard meals and entertainment

Included items are subject to change if deemed necessary by the host cruise line or GTI.
Changes may include, but are not limited to, the itinerary, ship and/or training schedule. If
changes are necessary, GTI or the cruise line will make every effort to maintain or improve the
original program. Optional tours or events may be offered at an additional cost to participants.

Cabin Share Policy:




If single, GTI will pair Agents based on gender. If the Agent you are sharing a cabin with cancels
at any time, you will be required to pay a double occupancy fare unless another roommate is
available. Otherwise single occupancy is not permitted.

Medical Conditions:

If you or your guest has any medical condition that we need to be aware of please let us know as
soon as possible. Failure to notify us may result in losing your space on the Cruise FAM.

Conduct:

You are representing Global Travel International, Inc. on the Cruise FAM. Please conduct
yourself in a professional manner.

Payment and Cancellation Policies:

GTI will only accept major credits cards (VISA, MasterCard, Discover Card, and American
Express) as a form of payment.

Trip Cancellation Insurance:

Trip Cancellation and Interruption Insurance is recommended and available through your
ResMax™ site with Travel Guard Insurance.

Registration Confirmation:

Confirmations will be emailed within 48 hours of your credit card being charged and payment
confirmed. PLEASE DO NOT MAKE NON-REFUNDABLE TRAVEL ARRANGEMENTS UNTIL
YOU RECEIVE CONFIRMATION BY EMAIL, FAX OR PHONE. GTl reserves the right to cancel
the event for reasons including, but not limited to, insufficient participation.

Air Transportation:

Air transportation to the port city is the responsibility of the participant to obtain through their own
ResMax™ site or other preferred method. Please do not make non-refundable travel
arrangements until you have received a confirmation.

Ground Transfers Between the Airport and Cruise Terminal

Cruise line transfers between the airport and cruise terminal are the responsibility of the
participant. Taxis are readily available at the airport.

Travel Documentation Requirements:

All passengers must provide PROOF OF CITIZENSHIP and PROOF OF IDENTITY for boarding
the cruise.

Proof Of Citizenship:

* Passport

Proof Of Identity: consists of one of the following: (applicable to everyone)

+ Valid driver's license that includes a photograph
» Government identification card including a photograph and physical description



